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November 25, 2008
Dear Customer:

Effective immediately, Delta Cargo cannot accept shipments containing devices powered by
lithium batteries, regardless of the amount of lithium contained. Such devices include but are
not limited to some data loggers attached to temperature sensitive shipments. Delta Air
Lines, Inc. has been advised by the FAA and the US Department of Transportation Pipeline
and Hazardous Materials Safety Administration (PHMSA) that the use of such devices
containing any amount of lithium must be approved before being carried aboard passenger
flights in order to ensure the safety of the passengers, crew and aircraft.

In order to get the appropriate approval for the data logger itself (specific to the device being
used) to be used in air transport a specific Competent Authority approval must be authorized
by PHMSA per 49 CFR 107.705. In addition, the manufacturer must provide documentation
showing the specific devices do not cause electronic interference.

If you have any questions, please contact your Delta Cargo sales office (www.deltacargo.com
for information) or the Cargo Call Center (1-800-DLCARGO).

Best Regards,
Delta Cargo Management



