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Introduction

The United Kingdom, The Netherlands, Belgium and Germany.
These are the countries that have excellent reporting and that
share the data collected surrounding cargo crime. Even though
large portions of the map remain untouched, this does not
mean that these areas can be considered free from cargo crime.
These areas mainly depict the countries where underreporting
by the relevant authorities cause a lack of insight in the
suspected severity of the problem.
In the past two years, the SensiGuard™ Supply Chain
Intelligence Center (SCIC) kept up the pace of establishing
new and strengthening existing coalitions with our respectable
partners. This led to yet another increase in the data collected
and therefore an even more accurate picture of the cargo crime
committed in the EMEA region.
With great effort and with the help of our partners the SCIC was
able to collect a total of 7,617 incidents in the EMEA region.
Compared to 2017, which had 4,914 incidents recorded, this
is an increase of 55%, more than half. The SCIC will keep
stressing that this does not necessarily imply the increase
of cargo crime in the region. It might very well be attributed
to greater efforts of collaboration between law enforcement
agencies and multiple companies, trying to mitigate the risks
surrounding cargo crime.

The heat map presented above displays the cargo theft risk
throughout Europe for all product types during the year 2018.
Like previous years, this heat map shows significant activity in
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Not all partners have been able to collect their data for the
entire year. Therefore, the total number will increase as the year
progresses and more data will become available.

preparation of the holiday season. The peak in January might be
explained due to the fact that many retail stores have to stock
up for the new season.
When comparing the numbers of 2018 to the numbers of 2017,
there is a noticeable difference, since the highest targeted
months then where November (657 incidents), followed by
March (462) and December (455).

EMEA—Incidents Recorded
by Month, Q4-2017 vs Q4-2018
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The heat map depicted above is the one for the EMEA region
in Q4-2018. As usual this map shows a rather similar picture
as the annual 2018 heat map. The same reasoning therefore
applies here when it comes to underreporting and the limited
insights this gives on the actual proportion of cargo crime.
Nonetheless, the SCIS and our partners were still able to collect
2272 this quarter. This number too will most likely increase as
the final data will be collected.
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In Q4-2018 the SCIC collected a total of 2,272 incidents. These
numbers were spread over November (865 incidents), being
the most targeted month this quarter, followed very closely
by October (863), and last on the list being December with a
significant smaller amount of incidents reported than the other
two months (544).
In Q4-2017 the order of months and the number of incidents
was slightly different with again November taking the first
position (657), followed by December (455) and October (435).

Year on Year Comparison of Total Cargo
Crime
EMEA—Cargo Theft by Month
2018

Value of Cargo Theft
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EMEA—Cargo Theft by
Product and Value, 2018
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The three highest targeted months recorded in 2018 were
November (865 incidents), closely followed by October (862) and
last on the list was January (792). Usually November is the
month in which a high number of goods is shipped in
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Of the 7,617 incidents recorded in 2018, only 2,772 had an
amount attributed, a mere 36% of the grand total. The sum of
this 36% added up to €226,712,683; a significant amount,
however—in reality it most likely will be much higher. The average
amount stolen was €81,787.
In 2017 the total amount of incidents that had an amount
attributed was 1,970 out of the 4,914, just 40%. The sum
added up to €176,697,617, and the average amount stolen was
€89,694.

Cargo Theft by Country
EMEA — Incidents Recorded
by Country (Top Ten), 2018
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EMEA — Cargo Theft by
Product and Value, Q4-2018
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The total amount of incidents in Q4-2018 to which an amount
could be attributed was 947 out the 2,272. This percentage is
slightly higher than the annual one, with 42%. The total amount
recorded in this quarter was €54,583,804 and the average
added up to €57,639.
In Q4-2017 the SCIC recorded 500 incidents with a value
attributed, being 32% of the total of 1,547. The sum was
€25,974,025, which is significantly lower than in Q4-2018. The
average amount was €51,948.

The SCIC is very pleased with the great partnerships we are able
to maintain within the EMEA region, that provided us with
significant and relevant data. Due to this data, however, and the
lack of most other coutries in data sharing, many of the countries
of our partners are featured in the top five in 2018 unfortunately,
being:
1.
2.
3.
4.
5.

United Kingdom (2,364)
Germany (1,702)
Sweden (1,518)
The Netherlands (568)
Belgium (563)

The top five list of 2017 looked rather similar except for one:
1.
2.
3.
4.
5.

United Kingdom (1,539)
Germany (1,071)
Belgium (995)
The Netherlands (590)
South Africa (174)

It also becomes clear that the amount of incidents increased
significantly in 2018. This is due to the tremendous recorded
investment by Sensitech in putting a full time intelligence team
in place, to collect and analyze the available data to support the
industry with relevant, accurate and actionable analysis.
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The Modus Operandi (M.O.) that the SCIC was able to record
the most in 2018 was Pilferage, which accounted for 41% of the
incidents recorded. This was closely followed by the M.O. Curtain
Slashing which remains a problem in the EMEA region due to the
simple nature of this crime. It added up to 37% of the incidents
recorded. Last in the top three list of M.O.’s was Vehicle Theft,
with only 5% of incidents recorded.

EMEA — Incidents Recorded
by Country (Top Ten), Q4-2018
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The top three was somewhat different in 2017 when the number
one recorded M.O. was Curtain Slashing (40%). This was followed
by Pilferage at the time (36%) and the last M.O. on the list was
Hijacking (5%).
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EMEA—Cargo Theft by
Modus Operandi, Q4-2018

The top five in Q4-2018 showed some similarities to the top five
of the entire year, being:
1.
2.
3.
4.
5.

United Kingdom (855)
Germany (681)
Sweden (275)
The Netherlands (196)
South Africa (68)

34%

4%
4%
49%

4%
2%
2%
1%

The top five of Q4-2017 consisted of the following countries:
1.
2.
3.
4.
5.

Germany (454)
United Kingdom (398)
Belgium (339)
The Netherlands (171)
South Africa (55)

Curtain Slashing 49%
Pilferage 34%
Facility Theft 4%
Hijacking 4%
Fuel Theft 4%
Theft of Full Truckload 2%
Vehicle Theft 2%
Deceptive Pickup 1%

The preferred M.O. by criminals in Q4-2018 is listed as follows:
•
•
•

Cargo Theft by Modus Operandi

Curtain Slashing (49%)
Pilferage (34%)
Facility Theft (4%)

The top three in Q4-17 consisted the M.O.’s Curtain Slashing
(45%), followed by Pilferage (35%) and Hijacking (6%).

EMEA—Cargo Theft by
Modus Operandi, 2018

Cargo Theft by Product Type

37%

5%
5%
4%
41%

4%

Pilferage 41%
Curtain Slashing 37%
Vehicle Theft 5%
Hijacking 5%
Fuel Theft 4%
Facility Theft 4%
Theft of Full Truckload 3%
Deceptive Pickup 1%

EMEA—Cargo Theft by
Product Type, 2018
13%
5%
4%
4%

23%

4%

3%

4%

1%

3%
3%

28%
1%
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1%

2%
2%
2%
1%

Unknown 28%
Attempted Theft 23%
Auto & Parts 13%
Food & Drinks 5%
Home & Garden 4%
Clothing & Shoes 4%
Electronics 4%
Miscellaneous 4%
Tobacco 3%
Personal Care 3%
Alcohol 2%
Metals 2%
Building & Industrial 2%
Cash-in-Transit 1%
Pharmaceuticals 1%
Sports Equipment 1%
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EMEA—Cargo Theft by
Day of the Week, 2018
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Attempted Theft 33%
Unknown 23%
Auto & Parts 8%
Tobacco 6%
Home & Garden 5%
Electronics 4%
Food & Drinks 4%
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Miscellaneous 3%
Personal Care 3%
Alcohol 2%
Metals 2%
Building & Industrial 2%
* Pharmaceuticals 2%
Sports Equipment
Cash-in-Transit
* Multiple categories compbined to equal 2%
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EMEA—Cargo Theft by
Product Type, Q4-2018
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In 2017 many of the same product types featured in the top three
as in 2018. Then too Auto & Parts took the top position (15%).
This was followed by Home & Garden (9%) and the third position
was shared by Electronics, Clothing & Shoes and Food & Drinks
(6%). Attempted Theft (21%) was the largest category; Unknown
(16%) came in second.

Cargo Theft by Day

Mo

Auto & Parts has been a highly targeted commodity for years in
the EMEA region. It therefore is no surprise that this product type
landed the first position again in 2018 (13%). Second in the top
three was Food & Drinks (5%) and last in were Home & Garden,
Clothing & Shoes and Electronics (4% each). The largest portion
of the incidents recorded fell under the category Unknown (28%)
and the second largest was Attempted Theft (23%).

In 2018 the preferred days for cargo thefts were Tuesday (1310),
Wednesday (1260), and Thursday (1089).
These days were similar in 2017, although the order was slightly
different with Tuesday (862) as the day with most incidents,
followed by Thursday (855) and Wednesday (845).

EMEA—Cargo Theft by
Day of the Week, Q4-2018
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In Q4-2017 the top three of known stolen product types was
Auto & Parts (13%), and Home & Garden shared the second
position with Food & Drinks (7%). Electronics was last in the top
3 (6%). Subsequently the category Attempted Theft was good for
32%; Unknown accounted for 12%.

250

No

The last quarter of 2018 shows a slightly different list of most
stolen known product types compared to rest of the year: Auto &
Parts (8%), a “new” commodity of Tobacco (6%), and Home &
Garden (5%). Attempted Theft accounted for 33%; Unknown had
23% of the incidents recorded.

When looking at the graph for Q4-2018, the top three most
targeted days of the week are similar to the whole year. The list
comprises of Tuesday (409), Wednesday (380), and the only
deviation of Monday (325).
The top three in Q4-2017 consisted of Tuesday (280), Thursday
(251) and Wednesday (242).
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Cargo Theft by Time of Day

Peripheral Cargo Theft Risks

EMEA—Cargo Theft by Time of Day
2018
11%

Night 62%
Day 11%
Not Defined 27%

62%
27%

The year 2018 did not break with the trend of most incidents
occurring during night time, which accounted for 62%. In 27% of
the incidents, the SCIC was not able to determine the time of day;
11% were committed during the daytime.
The same trend was visible in 2017 with 66% of the incidents
recorded for the night, unknown time of day added up to 29%,
and daytime accounting for 5%.
InEMEA—Cargo
2016 the divisionTheft
between
the time
of day and the incidents
by Time
of Day
inQ4-2018
which the time was not defined was evenly distributed. The
nighttime had 34% and the daytime 33% of the incidents
recorded, like the undefined incidents.

70%

11%

Night 70%
Day 11%
Not Defined 19%

TECHNOLOGY UPGRADES
In South Africa, private security companies are
believed to be moving up a gear to fight Cash-inTransit heists, and it is all technology-based. They
are spending millions on upgrading their trucks and
response systems. Syndicates are using explosives and signal
jammers. Now companies are pulling out all the stops to stay
ahead of the game. It’s about protecting the investment—and
those who risk their lives with every trip. Technology is upgraded
in response to a spike in cash in transit heists three years ago
Source: MSN
COUNTERFEITING
A Global IT/Computer Company and the Ugandan
authorities have taken down two prominent
retailers selling counterfeit print cartridges in
the Kampala area. The operation—carried out
in August 2018—was carried out by Ugandan
officials and involved raids on several premises, including outlet
stores and a hidden manufacturing site for fakes. As a result, the
authorities seized over 18,000 ready-for-sale illicit print cartridges.
Over the last five years, approximately twelve million counterfeit
cartridges and components with this company’s brand have been
seized by local authorities across the Europe, Middle East and
Africa, says the company, which has conducted over 4,500 audits
and inspections of partners’ stocks or suspicious deliveries for
customers. Earlier this year, they collaborated with the authorities
in United Arab Emirates (UAE) to conduct raids on premises
across the region, including outlet stores, clandestine workshops,
and hidden warehouses, which resulted in the seizure of 35,400
illicit print components as well as 1,200 ready-for-sale counterfeit
toner cartridges.
Source: Securing Industry

19%

The pattern mentioned above continues in Q4-2018 with Night
(70%), unknown time of day (19%) and daytime (11%).
The numbers for Q4-2017 were Night (71%), unknown (26%) and
daytime (8%).

sensitech.com

Nigeria’s National Agency for Food and Drug Administration
and Control (NAFDAC) says it has seized a massive six billion
illicit tramadol tablets worth 193bn naira (USD $530m) in the
last year, along with more than 300,000 unregistered pharma
packs. The scale of the seizures are an indication of the sheer
scale of illicit pharma activities in Nigeria, and reflect the return
of NAFDAC officers to the country’s ports last May after a seven
year absence, says a SunNewsOnline.com report. Prof Mojisola
Adeyeye, NAFDAC’s director-general, said the agency is working
to increase Nigeria’s pharma production to reduce its reliance on
imported drugs and upgrade testing laboratories to help identify
falsified and substandard drugs.
Source: Securing Industry

EMEA Cargo Intelligence Annual Report 2018

6

SMUGGLING
In November, customs officers in Malta have
intercepted a colossal 37 million cigarettes in four
shipping containers – in transit from Cambodia to
Libya – at Malta Freeport in Birzebbuga, according
to local news reports. “These 37 million cigarettes, combined with
the total of 11.6 million cigarettes smuggled apprehended earlier
this year, saw the figure of cigarettes seized so far this year to
48.6 million. This is a record figure for the Maltese customs,” said
customs in a statement. Faced with the epidemic in contraband
Tobacco, Malta is increasing the penalties as follows, including
setting a new maximum court penalty of €25,000.
Source: Securing Industry
BREXIT
Dover and other Channel ports face disruption for
up to six months if the U.K. leaves the EU without
a deal, ministers have said. The warning comes
after analysis of likely traffic flows, if customs
checks are delayed. It is regarded as a worstcase scenario but the public sector is being asked to rewrite its
contingency plans. Trucks carrying medicine could get priority at
ports and planes used to fly in drugs, ministers said. The PM’s
claim that the alternative to the withdrawal agreement she has
negotiated with the EU is a no-deal Brexit, has so far failed to
convince many of her own MPs.
Source: BBC News
Plans have been drawn up for the use of alternative transport
routes and prioritisation of medicines as part of contingency
planning for a no-deal Brexit, pharmacists have been told by
the NHS. The government has been reviewing transport routes
for all medicines “to maximise the ability for supply to continue
unimpeded” after 29 March, according to a letter that was
sent out on Thursday. “In the event of a ‘no-deal’ scenario
this additional transport capacity and prioritisation includes
prescription-only medicines and pharmacy medicines, general
sales list medicines and unlicensed medicines, including specials
and investigational medicinal products used in clinical trials and
vaccines,” the letter reads.
Source: The Guardian (U.K.)
Lack of a fresh salad may not be the most severe potential
problem faced by the British government and consumers as
U.K. economic growth shows signs of slowing or even retracting
leading up to the 29 March deadline to negotiate the terms of
the nation’s exit from the EU. But, if 29 March comes without an
agreement and the so-called “No-Deal Brexit” comes to pass,
fresh produce shortages could be among the earliest and most
obvious fallout experienced by consumers in the U.K., which
imports over €10 billion worth of fruits and vegetables every
year and depends on the EU for roughly 1/3 of its fresh fruit and
vegetable supply.
Source: Produce Report
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LAWS/REGULATIONS
The Council of Europe has agreed new rules
covering the employment of truck drivers in a bid
to make the job more attractive. The council voted
yesterday to approve EC proposals to reform the
road transport sector. They include:
•

New stipulations on working conditions

•	Agreement on the subject of “posting”, which will see drivers
from lower wage countries paid the same as drivers in
higher-paid countries if they are working there for more than a
certain period
•

Improved enforcement of driving regulations

“Today’s agreement is about providing fairer rules for drivers and
transport companies, and greater efficiency for national control
authorities,” said Norbert Hofer, minister for transport, innovation
and technology, for Austria. “Professional drivers will benefit
from better working conditions and companies operating across
different member states gain from greater legal certainty and
less red tape.” Crucially for European road haulage firms, the
council agreed a proposal that every truck carrying goods across
Europe’s internal borders must be fitted with a smart tachograph
by the end of 2024, which would register when a truck crossed a
border and would “localise loading and unloading activities”.
Source: The Loadstar (U.K.)
CONVICTIONS
A few years ago several containers were
fraudulently picked-up and stolen from various
container terminals in the Antwerp Port. The
gangsters had the internal pin-codes, which was
strange as it concerned various terminals and
shipping lines. It was also noted that it concerned containers
shipped from South-American Port. Intensive investigations by
the Federal Police lead to arrests of a leader of a Dutch-Turkish
narcotic gang and of 3 Belgian IT specialists employed by the
gang to hack the computer systems at the Port. This allowed
the criminal gang to pick up containers of narcotics in shipments
from South America. The drivers used for the pickups were
“remunerated” by leaving them the “normal” shipments in the
containers. The Criminal Court of Antwerp has now pronounced
severe convictions:
•	
Criminal gang leader to fifteen years of imprisonment and a
fine of €90.000
•	
The three IT men to eight and three years, respectively, and
fines up to €42.000
The three IT men were considered as top specialists ironically in
securing IT systems before they started to work for the criminal
organization. Antwerp Port firms have since then successfully
improved their IT security to avoid new incidents like these.
Source: Wim Dekeyser
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Cargo Crime by Country (Top 5)
United Kingdom

Unsecured Parking had the number one position as well in 2017,
with an even higher percentage than in 2018 (92%). The second
most targeted location was Company Yard/Premises (6%),
followed by Warehouse/DC (1%).
The data for Q4-2018 again had Unsecured Parking as the
number one location, but with a lower percentage (77%).
In-Transit came in second (13%) and last on the list was
Company Yard/Premises (8%).
Q4-2017 did not show any surprises regarding the number
one positon being again Unsecured Parking (93%), followed by
Company Yard/Premises (6%) and Warehouse/DC (1%).
M.O.
The most commonly used Modus Operandi (M.O.) in the UK in
2018 was Curtain Slashing (61%), followed by Pilferage (24%) and
Fuel Theft (9%).
The year prior showed the exact same top three list with the only
difference being the percentages, which were respectively 69%,
17% and 7%.
Q4-2018 has the same top three as the entire year, being Curtain
Slashing in the number one spot (57%), followed by Pilferage
(30%) and Fuel Theft (6%).

Total
Thanks to the excellent work of the National Vehicle Crime
Intelligence Service (NaVCIS), the cargo crime numbers in the
United Kingdom (U.K.) are meticulously recorded. The downside
to this however, is that the U.K. is the country that has the most
cargo incidents recorded in the EMEA region.
Thanks to the data provided by NaVCIS, the SCIC was able to
record a total of 2,364 incidents in 2018. In 2017 there were
1,539 incidents recorded, an increase of 54%.
Provinces
The three provinces that endured most of these incidents in 2018
in the U.K. were:
1. East Midlands (937 incidents)
2. South East England (466)
3. Yorkshire and the Humber (267)
The targeted provinces in 2017 were East Midlands (754), East
England (296) and South East England (266).
Location
The U.K., like many countries in the EMEA region, struggles with
a high cargo crime rate at Unsecured Parking. This year too this
location was the number one targeted (84%). The second most
targeted location was In-Transit which followed far behind (8%).
Closely following in third place was Company Yard/Premises (7%).

sensitech.com

The same goes for Q4-2017 which saw the same MO’s in the
same order with the following percentages: 65%, 15% and 13%
respectively.
Product Type
Like in many parts of the EMEA region, the most stolen
commodity was Auto & Parts in 2018 (16%). The next product
type that was largely stolen was Tobacco (9%). The least stolen
commodity in the top three was Food & Drinks (8%). In 21% of
the incidents, the product type was Unknown Product; 16% of
the cases were Attempted Thefts.
Auto & Parts was a sought after commodity as well in the year
prior, also coming in at the first place with 15%. Home & Garden
(10%) was in second place, followed by Food & Drinks and
Clothing & Shoes (7% each). Unknown Product accounted for
27%, and Attempted Theft for 14%.
Q4-2018 shows the top three of Tobacco (14%) in the first
position, which is not in line with the trend of Auto & Parts being
the most stolen product type. This commodity came in second
this quarter (12%). In third position was Home & Garden (7%).
Unknown Product (21%) was the biggest category this quarter
followed by Attempted Theft (19%).
Compared to Q4-2017 the categories were somewhat different
with Auto & Parts taking the first position (20%) and a shared
second place for Home & Garden and Food & Drinks (11% each),
followed by Electronics (7%). Unknown Product accounted for
17%, and Attempted Theft was 11%.

EMEA Cargo Intelligence Annual Report 2018
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Germany

The same locations topped the top three in 2017 but in a slightly
different order being Unsecured Parking in the number one
position than as well (83%), followed by Warehouse/DC (9%) and
Company Yard/Premises (8%).
Q4-2018 does not show a different set in the top three with again
Unsecured Parking in the number one position (91%), followed by
Company Yard/Premises (5%) and Warehouse/DC (3%).
Next to the same locations, Q4-2017 also had the same order of
ranking with respectively 89%, 8% and 3%.
M.O.
Germany still struggles with many cargo thefts being executed
via Curtain Slashing. This M.O. topped the top three in 2018
(65%). Pilferage (22%) was the second-most applied M.O. (22%)
followed by Facility Theft and Fuel Theft (4% each).
The list was almost similar in 2017 with just one difference. First
position was again for Curtain Slashing (63%), which was followed
by Pilferage (14%). The third position was for Facility Theft (8%).
Q4-2018 showed Curtain Slashing as the most used M.O. as well
(73%), which was followed by Pilferage (16%) and Fuel Theft (4%).
Q4-2017 shows a fairly similar list as Q4-2018, with Curtain
Slashing topping the chart (78%), followed by Pilferage (12%),
then Vehicle Theft and Fuel Theft (3% each).

Total

Product Type

With the help of our partner in Germany as well as the focus the
SCIC, we were able to record a total of 1,702 incidents in 2018.
The total of 2017 added up to 1,071, an increase of 59%. This
increase is again not necessarily an increase in cargo theft in
Germany but the result of a great partnership, hard work and a
bigger focus on cargo crime in Germany.

Auto & Parts was a highly targeted commodity in 2018 in
Germany and took the first position in the top three list of most
stolen product types (14%). A less targeted commodity, but still
in the number two position, was Electronics (4%), followed by
Home & Garden, Building & Industrial and Clothing & Shoes (3%
each). Of all incidents, 54% consisted of Attempted Theft and 7%
were Unknown Product type.

In Q4-2018 the number of incidents recorded added up to 681,
which is higher than what was recorded in Q4-2017 when there
were 454 incidents recorded. This entails an increase of 50 %.
Provinces
Since not all Federal States in Germany record and report cargo
crime the same way, our partner requested not to put a focus
on the different provinces that were targeted the most to avoid
creating a picture that was too distorted. The SCIC chooses to
honor this request.

In 2017 Auto & Parts also topped the top three list (19%),
followed by Home & Garden (7%). The third position was shared
by Building & Industrial and Electronics (5% each). Attempted
Theft was the biggest category with 41%; 6% was for Unknown
Product.

Location

The number one position is the same in Q4-2018 with Auto &
Parts (8%), followed by Home & Garden (4%). Third place was
shared by Building & Industrial, Electronics, and Metals (2%
each). Attempted Theft added up to 67%; 5% was for Unknown
Product.

Germany follows the trend of the rest of the EMEA region when it
comes to most targeted location being Unsecured Parking (89%)
in 2018. Far behind in the number two position was Company
Yard/Premises (7%) followed by Warehouse/DC (4%).

In Q4-2017 Auto & Parts was in the first position (10%),
Electronics and Home & Garden shared second position (4%
each), followed by Food & Drinks (3%). Attempted Theft was at
61%; Unknown Product had 6% of the incidents recorded.

sensitech.com
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Sweden

Q4-2017 showed a nearly similar list with again Stockholm at
number one (6), followed by Skåne (5) and Uppland (3).
Location
The top location that was targeted the most in Sweden in 2018
was unlike the other countries in the top five—Unsecured Parking
was recorded as the only targeted location. This has mostly to do
with the way the Swedish Police records their incidents.
The previous year showed a bit more variation in the locations
targeted with Unsecured Parking being in the number one
position (96%), but Warehouse/DC, Company Yard/Premises,
Seaport, and In-Transit all ended in the second spot (1% each).
Since only Unsecured Parking was recorded in 2018, Q4-2018
also had just this location recorded.
Q4-2017 showed Unsecured Parking as the top-targeted location
(97%) followed by In-Transit (3%).
M.O.
The M.O. that was recorded the most in Sweden in 2018 was
Pilferage (86%), followed by Vehicle Theft (14%). These were the
only two M.O.’s recorded in 2018.
In 2017 there were more M.O.’s recorded, so the top three list
consisted of Pilferage (59%), followed by Curtain Slashing (18%)
and Vehicle Theft (13%).

Total

Q4-2018 also showed just two M.O.’s: Pilferage (96%) and
Vehicle Theft (4%).

Thanks to our respected partners of the Swedish Police, the
SCIC was able to record a total of 1,518 thefts, which is in
stark contrast with the total amount of 141 in 2017. This is a
tremendous increase of 977%.

In Q4-2017 there were also only two M.O.’s registered: Pilferage
(72%) and Vehicle Theft (28%).

The difference was therefore also noticeable in the Q4-2018
numbers that had a total of 275 incidents recorded. Compared
to the incidents recorded in Q4-2017, which had 32 incidents
recorded, this is an increase of 759%.

In 2018 the most known stolen product type recorded was Auto
& Parts (9%). The second position was shared by Electronics,
Personal Care, and Food & Drinks (1% each). There was no
number three recorded due to the big number of Unknown
Product in Sweden (88%). There were no Attempted Thefts
recorded either.

Provinces
The provinces that were most affected by cargo crime in the 2018
top three were:
1. Stockholm (484 incidents)
2. Skåne (394)
3. Västra Götaland (203)

Product Type

2017 had a wider variety of products with Electronics and Auto
& Parts sharing the number one position (19% each), followed
by Clothing & Shoes (9%) and Home & Garden (8%). Attempted
Theft accounted for 1%; Unknown Product took up 20%.

The top three in the previous year was occupied by Skåne (46),
Västra Götaland (19), and Uppland (16).

In Q4-2018 the top three was Electronics (3%), Alcohol (2%), and
the shared third spot of Personal Care, Home & Garden, Clothing
& Shoes, and Food & Drinks (1% each). There were again no
Attempted Thefts recorded; Unknown Product was 91%.

Q4-2018 showed the same top three as in the entire year, with
the only difference being the amount of incidents. Stockholm was
in first position (92), followed by Skåne (85) and Västra Götaland
(23).

Q4-2017 saw a less wide spread variety. Auto & Parts took the
number one position (28%), followed by Electronics (13%), then
Food & Drinks and Alcohol (3% each). Attempted Theft accounted
for 3%; Unknown Product was 50%.
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The Netherlands

most countries in the EMEA region; Company Yard/Premises
(25%); and Warehouse/DC (2%).
In 2017 the top three targeted locations consisted again of
Unsecured Parking (69%), followed by Company Yard/Premises
(27%) and Warehouse/DC (3%).
Q4-2018 showed Unsecured Parking as the most targeted
location as well (88%), while Warehouse/DC and Company Yard/
Premises shared the second position (5% each). In-Transit was
last on the list (2%).
In Q4-2017 Unsecured Parking also topped the list (71%),
followed by Company Yard/Premises (27%), then In-Transit and
Warehouse/DC (1% each).
M.O.
The most applied M.O. in 2018 in The Netherlands was Curtain
Slashing (47%), followed by Pilferage (32%) and Vehicle Theft
(13%).
Even though the same three M.O.’s appeared in 2017, Pilferage
(38%) had the top position, followed by Curtain Slashing (37%)
and Vehicle Theft (17%).

Total
Thanks to the continuing great work and willingness to share
of the Dutch Police, the SCIC was able to record a total of 568
incidents in 2018. This is a slight decline (4%) compared to the
previous year, when there were 590 incidents recorded.
In Q4-2018 the SCIC, again with the help of our partners at the
Dutch Police, recorded a total of 196, which is slightly higher than
what was recorded in Q4-2017, being 171. This adds up to an
increase of 15%.
Provinces
The top three provinces for recorded incidents in 2018 were:
1. Limburg (170 incidents)
2. North Brabant (155)
3. South Holland (87)
The top three list in 2017 consisted of the same provinces but in
a different order, being North Brabant in the first position (220),
followed by Limburg (139) and South Holland (82).
In Q4-2018 we again see the same provinces listed with Limburg
as the number one spot (105), North Brabant second (39) and
South Holland coming in third (28).
Q4-2017 showed a slight variation with North Brabant as number
one (66), followed by Limburg (53) and Gelderland (15).
Location
The locations that were targeted the most in The Netherlands
in 2018 were: Unsecured Parking in the first position (71%), like
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Q4-2018 shows Curtain Slashing (50%) as the top applied M.O.,
followed by Pilferage (37%). The third position shows a deviation
from the rest of the countries in the top five with Deceptive Pickup
sharing a position with Vehicle Theft (5% each).
In Q4-2017 Curtain Slashing (44%) topped the chart again,
followed by Pilferage (36%) and Vehicle Theft (13%).
Product Type
The Netherlands showed no deviation from the other countries in
EMEA in 2018; the most stolen product type was Auto & Parts
(14%), followed by Electronics (9%) and Home & Garden (6%).
In 46% of the incidents recorded, it was an Attempted Theft; 5%
were Unknown Product.
In 2017 Auto & Parts (20%) held the number one position as
well, followed by Electronics (12%) and Home & Garden (9%).
Attempted Theft accounted for 28%; Unknown Product was
11%.
Q4-2018 saw a shared number one position between Electronics
and Home & Garden (9% each). The second position was taken
by two commodities as well, Auto & Parts and Clothing & Shoes
(6% each). A deviation from the rest was that Auto & Parts ranked
second. Personal Care closed off the list (5%). Attempted Theft
accounted for 46%; Unknown Product added up to 7%.
In Q4-2017, Auto & Parts (16%) was the highest ranking in the
top three again (16%), followed by Home & Garden (12%) and
Electronics (10%). Attempted Theft added up to 43%; Unknown
Product was 3%.
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Belgium

Location
The vast majority of the incidents in 2018 recorded in Belgium
occurred at Unsecured Parking (98%), which leaves little room for
Company Yard/Premises and Warehouse/DC (1% each).
2017 also had just two locations listed in its top three: Unsecured
Parking (99%) and Warehouse/DC (1%).
Q4-2018 had Unsecured Parking taking the first place again
(92%), followed by Warehouse/DC and Secured Parking (4%
each). Secured Parking is out of the ordinary compared to the
other countries in the top five.
Q4-2017 had just one location which was targeted: Unsecured
Parking (100%).
M.O.
Of the incidents that were recorded so far, 2018 showed Pilferage
as the most applied M.O. (95%). Second place was Hijacking
(3%), the first time that this occurred in the top three list this year.
Curtain Slashing ended up in third place (1%).

Total
Thanks to the excellent work of the Belgian Police and their
willingness to share their data, the SCIC was able to record a
total of 563 incidents in 2018. What needs to be stated, however,
is that the Belgian police were still in the process of collecting all
the data from Q4-2018 while this report was being composed.
Therefore, the eventual number of 2018 will most likely be higher,
when all the data is in.
Since the total amount of data of 2018 is not yet available, the
total number of 2017 is significantly higher, with 995 incidents
recorded. This is a decrease of 77%.
Together with the help of the Belgian Police, the SCIC was able
to collect 24 incidents so far in Q4-2018. This number will most
likely rise as more data comes in; Q4-2017 had 339 incidents
recorded.
Provinces
The provinces that were effected most in Belgium in 2018 were:
1. Hainaut (301 incidents)
2. Antwerp (58)
3. Namur (53)
In 2017 this list consisted of Hainaut (341) also being in the first
position then, followed by Liege (103) and Flemish Brabant (91).
Hainaut also led the top three in Q4-2018 (8 incidents) and was
followed by Namur (5) and Liege (3).

The top three list of M.O.’s in 2017 consisted of Pilferage (96%),
Hijacking (3%), and Facility Theft (1%).
Q4-2018 had Pilferage as the number one M.O. (88%), followed
by Theft of Full Truckload, Curtain Slashing, and Facility Theft (4%
each).
Q4-2017 only had two M.O.’s listed: Pilferage (95%) and Hijacking
(5%).
Product Type
The number one most stolen product type in 2018 in Belgium
was Personal Care (12%), which is different than most countries
that had Auto & Parts in the top position. In second place was
Clothing & Shoes (11%), followed by Home & Garden (10%). Of
the recorded incidents, 20% were Attempted Thefts and 11%
were Unknown Product.
The most stolen commodity in 2017 was Home & Garden (11%),
followed by Clothing & Shoes (10%) and Personal Care (9%). The
number of Attempted Thefts was 21%; Unknown Products were
15%.
In Q4-2018 the most stolen commodity was Clothing & Shoes
(17%), followed by Personal Care (13%), then Auto & Parts and
Home & Garden (8% each). Attempted Theft accounted for 29%;
Unknown Product was 17%.
The top three list in Q4-2017 consists of a shared first place for
Clothing & Shoes, Home & Garden and Personal Care (8% each).
Second place was Auto & Parts (7%), followed by Food & Drinks
(6%). Attempted Theft accounted for 27%; Unknown Product for
13%.

The list was slightly different in Q4-2017 with Hainaut in first place
(107 incidents), followed by Liege (39) and Flemish Brabant (33).
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About SensiGuard Security Services Data

About SensiGuard Security Services

Unless otherwise noted, the theft statistics in this
assessment are derived from data collected by the
SensiGuard Supply Chain Intelligence Center and
other information collected from reliable sources. The
Intelligence Center captures cargo theft and supply
chain risk data from numerous sources across the globe. These
include, but are not limited to, the databases of SensiGuard
Security Services, its customers, law enforcement agencies,
industry organizations, insurance industry sources, and news
reports. This report offers an analysis of the data collected
during 2018, providing insight into cargo theft and supply chain
risk across the globe.

SensiGuard Security Services is a leading provider of global
logistics security services, offering tracking and monitoring
solutions that provide organizations with cargo security,
transparency and supply chain integrity from origin to
destination. Using real-time visibility technology and layered
solutions, organizations can actively monitor their cargo
anywhere in the global supply chain to mitigate the risks
associated with theft, spoilage, counterfeiting and more. With
operations across the globe, SensiGuard is uniquely positioned
to deliver services regionally across diverse supply chains.

Please note that cargo theft goes largely unreported; as such,
total theft figures for a particular country or region are likely
higher than stated. In addition, global cargo theft circumstances
and risks change, sometimes frequently and quickly, and in
ways that may make the facts and opinions expressed here no
longer valid. Therefore, the extent to which organizations rely on
the information provided in this assessment should be solely at
their discretion.

SensiGuard Security Services is part of Sensitech Inc., a leading
provider of supply chain visibility solutions. Sensitech is focused
on delivering supply chain visibility solutions that track, monitor
and protect products for global leaders in the food, life sciences,
consumer goods, and industrial markets. Our solutions are
focused in three key areas: quality and compliance, supply
chain security, and logistics performance management.
Quality and compliance solutions address temperature-sensitive,
complex supply chains focused on delivering the highest
quality possible, while our supply chain security solutions help
to mitigate risks associated with theft, diversion and chain of
custody. Sensitech’s logistics performance solutions deliver
origin-to-destination, real-time transparency to any in-transit
journey. Sensitech Inc. is an ISO 9001:2015 company,
headquartered in Beverly, Mass., with more than 35 sales,
service and distribution locations around the world. Sensitech
is a part of Carrier Corporation, a leading provider of climate,
controls and security systems worldwide.
More information about Sensitech is available at
www.sensitech.com
To register to receive alerts, bulletins and reports, please visit the
SensiGuard Supply Chain Intelligence Center

The information contained in this document is the property of Sensitech Inc. This information may not be sold, licensed, or used for business development in any capacity without the prior written
consent of Sensitech Inc. Sensitech Inc. encourages recipients to use this information for cargo theft prevention activities and to share this information in its entirety with colleagues who may also benefit
in a theft prevention capacity.
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