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Introduction
The heat map presented below displays the cargo theft
risk throughout Europe for all product types during the first
quarter of 2018 (Q1-2018). Like all heat maps published by
the SensiGuard™ Supply Chain Intelligence Center (SCIC),
this heat map mainly shows significant activity in the western
part of Europe. This does not mean that most cargo crime
incidents occur in this part of the region, however; the colorless
areas depict countries where underreporting by the relevant
authorities causes a lack of insight in the suspected severity of
the problem.
From January until March 2018, with the help of our highly
appreciated partners, the SCIC was able to record 1,515
incidents. This is an increase of exactly 300 incidents (+25%)
compared to Q1-2017, which recorded 1,215 incidents.

Formerly known as
FreightWatch International

Year on Year Comparison of Total Cargo
Crime
In 2017, Sensitech invested heavily in re-establishing the
Intelligence team, which resulted in an increase of recorded
incidents from that year on. This creates the opportunity to do a
year-on-year comparison with more data and therefore creates
a better picture of the actual trends. However, one must keep
in mind that there is still a large amount of underreporting in the
region and that the actual number of incidents is plausibly vastly
higher.

Cargo Theft by Month
EMEA — Incidents Recorded
by Month, Q1-2017 vs Q1-2018
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When comparing Q1-2018 with Q1-2017, it is clearly visible
that the trends are completely opposite from one another.
Where Q1-2018 had a “flying start”, with the highest amount of
incidents recorded of the quarter (624 incidents), the numbers
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gradually subside up until March (388 incidents). The reason
for this may be the fact that not all of the partners of SCIC had
been able to collect the data for Q1-2018 in time to incorporate
in this report. As the data comes in at a later date, the trend
might also change. This occurred last year as well when SCIC
originally announced 569 incidents for Q1-2017, which was later
corrected at the end of the year to 1,215 incidents.
Unlike in Q1-2018, Q1-2017 showed a gradual increase per
month in cargo crime. It started with 352 incidents in January
January (44% less than Q1-2018), and added up to 460
incidents in March (11% more than Q1-2018).

Cargo Theft by Country
EMEA — Incidents Recorded
by Country (Top Nine), Q1-2018
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EMEA — Cargo Theft by
Product and Value, Q1-2018
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As always, the SCIC looks at the top five countries that had the
most incidents recorded per quarter. In Q1-2018, the top five
countries for cargo theft were:
1.
2.
3.
4.
5.

United Kingdom (472)
Sweden (425)
Germany (333)
The Netherlands (123)
South Africa (88)
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As mentioned, the SCIC was able to record a total of 1,515
incidents this quarter. Of these incidents, only 554 incidents
could be identified with a value, which is a mere 37% of the
total. To total value that could be attributed to these incidents
was €41,983,088. When zooming in on the average value, it
comes down to €75,782.

The list features two new countries when compared to the top five
of Q1-2017, being Sweden and South Africa. This is due to the
excellent partnership with our counterparts in both countries that
are willing to share their data with the SCIC. The top five countries
for cargo theft in Q1-2017 were:
1.
2.
3.
4.
5.

United Kingdom (418)
Belgium (269)
Germany (199)
The Netherlands (175)
Italy (45)

The numbers of value for Q1-2018 are lower than Q1-2017.
Q1-2017 had a total value, where value could be established, of
€54,472,605, while the average value was €101,628.
Like previous quarters, the graph above shows that one of the
lowest number of incidents involved Cash-In-Transit, but that it
again accounted for the largest amount of average value stolen.
This is obviously due to the fact that large amounts are stolen in
one hit with Cash-In-Transit thefts, which amplifies the average
amount as well.
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Cargo Theft by Event Type

Cargo Theft by Product Type

EMEA — Cargo Theft by Event Type
Q1-2018

EMEA — Cargo Theft by
Product Type, Q1-2018

31%

10%

6%
6%
41%

Unknown 29%
Attempted Theft 21%
Auto & Parts 21%
Food & Drinks 6%
Home & Garden 5%
Clothing & Shoes 3%
Electronics 3%
Miscellaneous 3%
Metals 3%
Alcohol 2%
Personal Care 2%
*Cash-in-Transit 2%
Building & Industrial
Tobacco
Pharmaceuticals
Sports Equipment

21%

Curtain Slashing 41%
Pilferage 31%
Vehicle Theft 10%
Fuel Theft 6%
Hijacking 6%
Theft of Full Truckload 3%
Facility Theft 2%
Deceptive Pickup 1%

6%

21%

5%
3%
3%
3%
3%

3%

1%

2%

2%

29%

2%
2%

The preferred modus operandi (M.O.) with cargo criminals was
and still is Curtain Slashing, which had the highest number of
incidents recorded in Q1-2018 (41%). Another regular in the top
three is Pilferage (31%). The number three spot is occupied by
Vehicle Theft (10%) with a much lower percentage compared to
the two prior M.O.’s.
In Q1-2017, the top spots consisted of Curtain Slashing and
Pilferage (39% each), followed by Facility Theft (7%) and Hijacking
(4%).
The SCIC remains adamant about the fact that even though
Deceptive Pickup comprises a very small amount of the grand
total of M.O.’s, it is something to be cautious about due to the
likelihood of major underreporting. With the help of our trusted
partner, Wim Dekeyser of Wim Dekeyser International Loss
Adjusters, the SCIC was able to record twenty-one incidents in
Q1-2018. The SCIC started to collect incidents per Q2-2017 from
Wim Dekeyser, therefore the numbers that he was able to collect
at the time are not part of the data; the SCIC was only able to
record eight incidents. This means there was an increase of 163%
in Q1-2018 data compared to Q1-2017. We have made some
progress in obtaining more data, but there is unequivocally still a
long road ahead.

*Multiple categories combined to equal 2%

In Q1-2018, the most-stolen commodity was Auto & Parts with
21% of the incidents. Falling far behind this category was Food &
Drinks (6%) and Home & Garden (5%). These were the incidents
in which a commodity could be identified. However, in 29% of the
incidents the product type was Unknown. In 21% of the incidents
criminals were unsuccessful resulting in an Attempted Theft.
When we compare this to Q1-2017, the highest number of stolen
goods was also for Auto & Parts (15%), which is slightly lower
than Q1-2018. This was followed by Home & Garden (10%) and
Clothing & Shoes (8%). The number of incidents in which the
commodity stolen was Unknown was lower than in 2018, with
19% and the Attempted Thefts recorded accounted for 15%,
which is also less than a year later. There has been a slight shift in
the top three categories and the overall numbers have increased.

Cargo Theft by Day
EMEA — Cargo Theft by
Day of the Week, Q1-2018
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The graph for the days of the week when most incidents occurred
in Q1-2018 shows a slight variety compared to Q1-2017, with
Monday, Tuesday and Wednesday comprising the top three. In
Q1-2017, the third place was reserved for Thursday.
The number of incidents in which the day of the week could
not be established was higher than last year, with 173 incidents
versus 49 (253%) in Q1-2017.

Cargo Theft by Time of Day
EMEA — Cargo Theft by Time of Day
Q1-2018
11%

Night 62%
Day 11%
Not Defined 27%
27%
62%

In Q1-2018 the well-known trend continues with most incidents
recorded occurring during the night (62%), which is slightly lower
than Q1-2017 when 65% of the recorded incidents occurred
during the nighttime. The recorded daytime incidents in Q1-2018
(11%) are significantly higher than Q1-2017 (4%). The percentage
of incidents in which the time of day could not be recorded,
dropped slightly this year to 27%, compared 31% last year.

Peripheral Cargo Theft Risks
NEW MODUS OPERANDI: DRIVERS BEING GASSED
In the past months there have been several reports
of truck drivers in the United Kingdom being
gassed with unknown sorts of noxious gases
before thieves ransacked their trucks and cargo.
One incident that was reported was a driver that
fell asleep in his vehicle, but was woken up by
someone who informed him that his truck was broken into. The
driver stated that he felt “sick” after waking up and was surprised
by the fact that thieves had slashed open the trailer and had
stolen dozens of gas regulators worth £70,000. After he began to
feel worse, he proceeded to go the hospital for a checkup. The
driver claims that the hospital staff told him he had symptoms of
being poisoned by an unknown gas, possibly an anesthetic gas.
How he was poisoned exactly, is yet unknown, but it is suspected
that it might have been done via the heating system.
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According to haulers and drivers, gas attacks are becoming
more and more common with criminals targeting overnight rest
stops used by long-distance drivers to commit their crimes.
Drivers allegedly have fallen victim to attacks in South Yorkshire,
Northampton, the Midlands, as well as in Germany.
Source: Daily Mail
CARRIERS LIABLE FOR DAMAGE TO PERISHABLE
GOODS IN TRANSIT
In January it became clear that carriers of
perishable products are liable for damage
to goods during transit in bad weather, for
instance when crews are unable to repair faulty reefer containers.
In a recent ruling by Denmark’s Maritime and Commercial Court,
a shipping line was found liable for damage to a $282,000
(€234,000) consignment of frozen sushi in transit from Hamburg
to Copenhagen, after the vessel was caught in heavy weather
and high seas. Due to its position on deck, the ship’s cooling
system suffered damage which the crew was unable to fix before
arrival at the destination port. The case was brought to court by
the insurance company of the retailer. The insurer compensated
the damages that the retailer suffered, but demanded it back
from the carrier. What has remained unanswered by the case is
whether the carrier would have been liable for the damage had
the weather forecast been for conditions that are more clement
but turned out to be incorrect.
Source: The Loadstar (U.K.)
CALAIS
The border crossing at Calais remains
worrisome in Q1-2018. At the end of
February, it was reported that a group
of about one hundred immigrants got involved in a big fight,
attacking each other with guns, sticks and stones. At least twenty
people were injured of whom four were in a life-threatening state.
They were caused by bullet wounds, since multiple shots had
been fired at the scene. According to the municipality, around
600 immigrants are still present in Calais. The remaining group
of desperate people, and the continuing violence amongst them,
also causes a threat to truck drivers that are awaiting at the scene
to cross the border.
Source: NRC (The Netherlands)
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Cargo Crime by Country (Top 5)
United Kingdom

Compared to the recorded numbers in Q1-2017, the top three list
was completely similar down to the rank of order. This was apart
from the numbers, consecutively being 90%, 7% and 2%.
M.O.
Like many others, criminals in the UK showed a preference for the
M.O. Curtain Slashing. This was the case in 291 incidents (62%).
In second place were Fuel Theft and Pilferage respectively with 76
and 74 incidents (16%). Third in line were Vehicle Theft and Theft
of Full Truckload, each with 10 incidents (2%).
Compared to the numbers of Q1-2017 the following M.O.’s are
visible in the top three: Curtain Slashing also held the number one
ranking than with 305 incidents (73%), which was followed by
Pilferage with 71 incidents (17%) recorded. Last in the top three
was Fuel Theft with 15 incidents (4%).
Product Type

Total
The United Kingdom (U.K.) was in the number one spot of the
top five countries with the most incidents recorded in the region
in Q1-2018. Again, the SCIC stresses that this does not entail
that the absolute number of incidents in the U.K. is the highest.
Due to excellent research in combination with the willingness to
share, of our highly respected partner the National Vehicle Crime
Intelligence Service (NaVCIS) the facts are better recorded than
in most parts of the region. Therefore, there were 472 incidents
recorded in Q1-2018 versus 418 in Q1-2017, an increase of 13%.

The most stolen product type in Q1-2018 in the U.K. was Auto
& Parts (26%). The second-most stolen product types recorded
were shared by Food & Drinks and Home & Garden (10% each).
Third place was Clothing & Shoes with 8% of the incidents
recorded. In 19% of the recorded cases the product type was
Unknown; 11% of the incidents recorded remained an Attempted
Theft.
Looking at Q1-2017, Auto & Parts was also in first place,
however with a lower percentage than the following year at 13%.
Second place was again Home & Garden with 10%, just like
Q1-2018. The third position was for Clothing & Shoes with 10%
of the incidents recorded. The category Unknown Product was
attributed to 31% of the incidents recorded and 14% remained an
Attempted Theft.

Provinces
The three most targeted areas in Q1-2018 in the U.K. were:
1. East Midlands (40%)
2. East England (21%)
3. South East England (19%)
The targeted provinces in Q1-2017 were exactly the same as
Q1-2018. The only difference was the number of incidents
recorded, being 46%, 28% and 13% respectively.
Location
The overwhelming majority of the incidents recorded in the
U.K. occurred at Unsecured Parking with 433 incidents (92%).
Company Yard/Premises was the second-most targeted location
in the incidents recorded with 35 incidents (7%). The last location
in the top three was for Warehouse/DC with 3 incidents recorded
(1%).
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Sweden

A top three of most targeted locations in Sweden cannot be
composed due to the remarkable fact shown by the data
from Sweden that 100% of the recorded incidents occurred at
Unsecured Parking.
Even though the number of incidents recorded at Unsecured
Parking in Q1-2017 is still very high with 91%, there was one
other location recorded being Warehouse/DC. At this location, the
SCIC was able to record 9% of the incidents.
M.O.
The most common M.O. in Sweden this quarter was Pilferage
with 324 (76%) of the incidents recorded. There only other M.O.
recorded was Vehicle Theft with 101 incidents (24%).
The M.O.’s recorded in Q1-2017 showed a wider variety, with
again Pilferage being the most recorded with 18 incidents (78%).
There were just two incidents (9%) recorded that were committed
by Vehicle Theft. The number three position was shared by the
following three M.O.’s: Theft of Full Truckload, Curtain Slashing
and Facility Theft, each with just one incident (4%) recorded.
Product Type
The most targeted product type in Sweden this quarter was Auto
& Parts with 24% of the incidents recorded. The second most
targeted group consisted of three product types: Food & Drinks,
Electronics and Personal Care, all with 1%. There were no other
product types recorded in Q1-2018 in Sweden. Most of the
product types stolen were Unknown Products, that consisted of
73%. No Attempted Thefts were recorded in Sweden in Q1-2018.

Total

In Q1-2017 the top three list consisted of Electronics (26%), Auto
& Parts (22%), and Alcohol (9%). In Q1-2017, a much smaller part
of the product types was Unknown Product with only 22% of the
recorded incidents. There were no Attempted Thefts recorded.

This quarter the SCIC was able to record a staggering 425
incidents with the help of our highly appreciate partner, the
Swedish Police. This is significantly more compared to the year
prior, when there were a mere 23 incidents recorded (+1748%).
The difference between both numbers can be attributed to
the fact that in Q1-2017 the Swedish Police was not yet a
counterpart of the SCIC.
Provinces
The three most targeted areas in Q1-2018 in Sweden were:
1. Stockholm (34%)
2. Skåne (25%)
3. Västra Götaland (14%)
When comparing these provinces to the top three of Q1-2017,
the list looks somewhat different. They were sequentially Skåne
(35%), Stockholm (17%), and Uppland (13%). The difference is
most likely due to the higher amount of data in Q1-2018 which
provides a more accurate picture of the actual threat in Sweden.
Location
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Germany

Location
Like most countries in the region, the most targeted location in
Germany this quarter was Unsecured Parking, with 92% of the
recorded incidents. Next follows Company Yard/Premises (6%)
and Warehouse/DC (2%).
In Q1-2017, Unsecured Parking also had the highest ranking with
74%; however, the difference with the number two position was
somewhat smaller with Warehouse/DC having 20%. Company
Yard/Premises was last in the top three list with just 6% of the
recorded incidents.
M.O.
The M.O. Curtain Slashing was the most common in Q1-2018
in Germany with 258 incidents (78%). This was followed by
Pilferage with 31 incidents (9%) and Theft of Full Truckload with
13 incidents recorded (4%).
This top three was slightly different in Q1-2017. Curtain Slashing
still kept the number one spot with 89 incidents (45%) recorded,
followed by Facility Theft and Pilferage (16% each). Last in the list
was Fuel Theft (10%).
Product Type

Total
Due to vigorous commitment, the SCIC was able to record a total
of 333 incidents in Germany in Q1-2018, substantially more than
recorded in Q1-2017 (199 incidents), an increase of 67%. Unlike
most of the other countries in the top five list, the heat map for
Germany shows that the recorded incidents run almost across the
entire country.

The most stolen product type in Germany in Q1-2018 was Auto
& Parts (12% of the recorded incidents). This was followed by
Clothing & Shoes (5%) and Home & Garden (4%). Most of the
incidents were an Attempted Theft with 59% and in 5% of the
recorded incidents, the product type was Unknown.
Q1-2017 had the same number one position for Auto & Parts,
but with a higher percentage than the following year (30%).
Second place was Home & Garden (11%), followed by Building &
Industrial (8%). In 21% of the incidents it was an Attempted Theft,
and in just 4% the Product Type was Unknown.

Provinces
Cargo crime effects almost the entire of Germany; however, there
are areas that are significantly affected more than others. The
three most targeted areas in Q1-2018 in Germany were:
1. Saxony & Brandenburg (23% each)
2. North Rhine-Westphalia (18%)
3. Saxony-Anhalt (8%)
In Q1-2017, the number one position was held by North RhineWestphalia (18%). The list contained a higher number of provinces
because of a shared number two spot consisting of BadenWürttemberg & Lower Saxony (15% each). The third place was
for Brandenburg (14%).
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The Netherlands

Q1-2017 did have a top three of most targeted locations with
Unsecured Parking (76%) at the usual number one spot, followed
by Warehouse/DC (17%) and Company Yard/Premises (6%).
M.O.
The most common M.O. in The Netherlands in Q1-2018 was
Curtain Slashing with 72 incidents recorded (58%). This was
followed by Pilferage with 23 incidents recorded (19%) and
Vehicle Theft with 17 incidents recorded (14%).
The top three in Q1-2017 was completely similar, with the
exceptions being the recorded numbers (45%, 35% and 11%
respectively).
Product Type

Total
In Q1-2018 The Netherlands saw a decline in the total of
incidents recorded, with 123 incidents, compared to 175
recorded incidents (-30%) in Q1-2017. Again, the SCIC was able
to establish these numbers with the help of our much-appreciated
partner the Dutch police.

The Netherlands was no exception when it came to the number
one position of most stolen product types in Q1-2018, with
Auto & Parts (13%). The second position was occupied by
three different categories: Food & Drinks, Electronics and Home
& Garden (6% each). The last position was for the category
Personal Care (4%). The biggest category was for Attempted
Thefts (52%), and in 3% of the cases there was an Unknown
Product stolen.
Q1-2017 did have a top three consisting of just three product
types: Auto & Parts (16%), Electronics (15%), and Home &
Garden (10%). Unknown Product had 26% of recorded thefts,
and 11% were recorded as Attempted Thefts.

Provinces
Like Germany, cargo crime is prevalent in almost the entire
country in The Netherlands, as seen on the heat map. However,
most of the incidents recorded occurred in the southern and
eastern part. The three most targeted areas in Q1-2018 in The
Netherlands were:
1. North Brabant (67%)
2. Limburg (33%)
3. South Holland (14%)
The top three provinces of Q1-2017 were slightly different with
Gelderland in the number one spot (36%), followed by North
Brabant (24%). Last on the list was Limburg (11%).
Location
In Q1-2018 the Netherlands showed a different phenomenon
than usually seen with just two locations recorded as targeted
areas in the entire quarter. Company/Yard Premises (57%) was
first position, a deviation since the top position usually goes to
Unsecured Parking (43%).
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South Africa

Location
When looking at the locations that were most targeted in
Q1-2018, South Africa breaks the trend compared to other
countries in the region. Most incidents were recorded In-Transit,
which was the case in a staggering 82% of the cases. Compared
to the rest of the region, Unsecured Parking (7%) of the incidents
is distinctively low. Last in the top three is Company Yard/
Premises with 5%.
The top three locations were somewhat different in Q1-2017.
In-Transit was also in the first position with 83%. But the second
spot was reserved for Warehouse/DC with 11% followed by
Airport with 6%.
M.O.
The M.O. used in South Africa also differs from the ones seen
in other countries in the region. The highest recorded M.O. in
Q1-2018 was Hijacking, which was the case in 72 incidents
(82%) recorded. Following much further down was Theft of Full
Truckload with 7 incidents recorded (8%) and Facility Theft with 3
recorded incidents (4%).

Total
Obtaining data from South Africa remains a challenge. However,
with the help of our respected partner in South Africa, the SCIC
was able to gain progress in collecting more data this quarter.
The total number of incidents in Q1-2018 was 88 versus only 18
in Q1-2017 (+389%). Looking at the heat map it seems like great
parts of the country are excluded from cargo crime. The SCIC
believes that this is not the case but that rather because of major
underreporting; the crime locations on the map are clustered.
Provinces
This quarter the “usual suspects” occur in the top three when
looking at the provinces that were most affected, according to
the data collected. The three most targeted areas in Q1-2018 in
South Africa were:

Hijacking was also in the first position in Q1-2017. However, the
SCIC was only able to record 13 incidents (72%). Facility Theft
was in the number two position with 2 incidents recorded (11%),
followed by Vehicle Theft, Theft of Full Truckload and Last-Mile
Courier with 1 recorded incident each (5%).
Product Type
Another structural change in a trend is the number one position
for the product type Cash-in-Transit with 18% of the incidents
recorded. This was closely followed by Food & Drinks (17%)
and Auto & Parts (13%). Of all the incidents recorded, 9% were
Unknown Product and 4% were Attempted Thefts.
In Q1-2017, Cash-in-Transit also held the number one position
with even the higher percentage of 22%. Food & Drinks (17%)
was at the number two spot, followed by Tobacco (11%). In
Q1-2017, Unknown Product had 22% of the total. There were no
Attempted Thefts recorded than.

1. Gauteng (49%)
2. Kwazulu-Natal (17%)
3. Mpumalanga (15%)
The top three list in Q1-2017 was slightly different due to the fact
that there were more provinces present in it. The list contained
Gauteng in the number one position (56%); Eastern-Cape,
Freestate and Kwazulu-Natal (11% each) all came in second.
North West Province and Mpumalanga (6% each) occupied the
third position.
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About SensiGuard Security Services Data

About SensiGuard Security Services

Unless otherwise noted, the theft statistics in this
assessment are derived from data collected by the
SensiGuard Supply Chain Intelligence Center and
other information collected from reliable sources. The
Intelligence Center captures cargo theft and supply
chain risk data from numerous sources across the globe. These
include, but are not limited to, the databases of SensiGuard
Security Services, its customers, law enforcement agencies,
industry organizations, insurance industry sources, and news
reports. This report offers an analysis of the data collected
during Q1-2018, providing insight into cargo theft and supply
chain risk across the globe.

SensiGuard Security Services is a leading provider of global
logistics security services, offering tracking and monitoring
solutions that provide organizations with cargo security,
transparency and supply chain integrity from origin to
destination. Using real-time visibility technology and layered
solutions, organizations can actively monitor their cargo
anywhere in the global supply chain to mitigate the risks
associated with theft, spoilage, counterfeiting and more. With
operations across the globe, SensiGuard is uniquely positioned
to deliver services regionally across diverse supply chains.

Please note that cargo theft goes largely unreported; as such,
total theft figures for a particular country or region are likely
higher than stated. In addition, global cargo theft circumstances
and risks change, sometimes frequently and quickly, and in
ways that may make the facts and opinions expressed here no
longer valid. Therefore, the extent to which organizations rely on
the information provided in this assessment should be solely at
their discretion.

SensiGuard Security Services is part of Sensitech Inc., a leading
provider of supply chain visibility solutions. Sensitech is focused
on delivering supply chain visibility solutions that track, monitor
and protect products for global leaders in the food, life sciences,
consumer goods, and industrial markets. Our solutions are
focused in three key areas: quality and compliance, supply
chain security, and logistics performance management.
Quality and compliance solutions address temperature-sensitive,
complex supply chains focused on delivering the highest
quality possible, while our supply chain security solutions help
to mitigate risks associated with theft, diversion and chain of
custody. Sensitech’s logistics performance solutions deliver
origin-to-destination, real-time transparency to any in-transit
journey. Sensitech Inc. is an ISO 9001:2008 company,
headquartered in Beverly, Mass., with more than 35 sales,
service and distribution locations around the world. Sensitech is
a part of UTC Climate, Controls & Security, a unit of United
Technologies Corp., a leading provider to the aerospace and
building systems industries worldwide.
More information about Sensitech is available at
www.sensitech.com
To register to receive alerts, bulletins and reports, please visit the
SensiGuard Supply Chain Intelligence Center

The information contained in this document is the property of Sensitech Inc. This information may not be sold, licensed, or used for business development in any capacity without the prior written
consent of Sensitech Inc. Sensitech Inc. encourages recipients to use this information for cargo theft prevention activities and to share this information in its entirety with colleagues who may also benefit
in a theft prevention capacity.
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