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Cargo Theft Report
EMEA

Introduction
The SensiGuard™ Supply Chain Intelligence Center (SCIC)
continues to collect data to provide a clear picture of cargo
theft within the EMEA region to our partners. In the second
quarter of 2019, the SCIC has been able to collect a total of
1,423 incidents. This is lower than Q2-2018, when there were
1,739 incidents collected, a decrease of 18%. It is important
to highlight that this is not because the cargo theft rate has
decreased, but because some of our data-sharing partners did
not have their data available when the report was being written.
This data will become available at a later date and the SCIC will
include this in future reports.
As in previous quarters, the following heat map shows that
the majority of reported incidents are confined to countries in
Western Europe. However, this quarter the SCIC was able to
record various incidents in Russia, with the help of a new partner
in this part of the region. The SCIC would like to highlight that
the countries that are featured in this report are much better
at reporting cargo theft incidents than the ones that are not
mentioned. It is important to point out that this is not because
cargo theft is not occurring in these areas.
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SUPPLY CHAIN
INTELLIGENCE CENTER

Year on Year Comparison of Total Cargo
Crime
Below, the SCIC presents a Year on Year comparison for
Q2-2019. In consecutive order, this report will describe the
incidents by Month, Value, Country, Event Type, Product Type,
Day and Time of Day.

This is lower than Q2-2018, when the total value was
€39,509,371 and the average value was €68,002. In Q2-2018,
a much higher number of incidents recorded had a value
attributed with 33.4%. The lower amount of incidents attributes
to the difference between the two quarters along with the
unavailability at the current time of one of our partner’s data
where values are attributed to all incidents.

EMEA—Cargo Theft by
Product and Value, Q2-2019

The graph below shows a different trend than what could
normally be expected, since a reduction in incidents can be
seen when compared to Q2-2018. The SCIC does not believe
this is as a result of a reduction in cargo theft occurring. In
Q2-2019, May (552) was the month with the highest number of
recorded incidents, followed by April (488) and June (383).
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This differs from Q2-2018, where June was the month with the
highest recorded incidents (632), followed by May (592) and
then April (515).
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Cargo Theft by Month

EMEA—Incidents Recorded
by Month, Q2-2018 vs Q2-2019
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Cargo Theft by Total Value
In order to get a clearer picture of the average value divided
over the different product types, the SCIC has opted to take out
the product type Cash-in-Transit from the graph. This product
type usually has a high value attributed to it, and this quarter is
no different with an average value of €3,735,372, which would
completely overpower the projection of the remaining product
types.
The total value lost (including Cash-in-Transit) in Q2-2019
that the SCIC was able to record was €23,496,275, with an
average value of €162,043. Only 10.2% of incidents had a value
attributed and therefore recorded in this quarter.
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The assistance of the SCIC’s respected partners that provide
their data throughout EMEA, continues to be of huge value to the
SCIC when putting together these quarterly reports. As a result,
the countries from which data is received end up in the top five
with most incidents recorded. The SCIC wants to stress that
this is likely to be significantly different if all countries reported,
recorded and shared their incident data in a similar way.
The top five that the SCIC was able to put together in Q2-2019
based on incidents recorded consists of:
1.
2.
3.
4.
5.

Sweden (405)
Germany (353)
The Netherlands (255)
Belgium (154)
Russia (66)

The countries represented in the top five of Q2-2018 are mostly
similar, with the one difference that Russia was not on the list, but
the United Kingdom was. Our partner in the U.K. did not have
their data available at the time this report was being produced.
The top five consisted of Sweden (499), United Kingdom (408),
Germany (260), Belgium (144), and The Netherlands (124).
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Cargo Theft by Product Type

EMEA—Incidents Recorded
by Country (Top Ten), Q2-2019

Auto & Parts (9%) was again ranked in first place of the known
product types stolen in Q2-2019. The second-most stolen
product type was Food & Drinks (4%), followed by Miscellaneous,
Home & Garden, Electronics, and Building & Industrial (3% each).
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The top three list of most stolen product types recorded in
Q2-2018 consisted of Auto & Parts (13%), Food & Drinks (6%),
followed by Miscellaneous, Electronics, Clothing & Shoes, and
Home & Garden (4% each).
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EMEA—Cargo Theft by
Product Type, Q2-2019
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24%

4%

Cargo Theft by Event Type

3%
3%

The opportunistic Modus Operandi of Pilferage accounted for
first place on the list in Q2-2019 with 50%, followed by Curtain
Slashing (23%) and Vehicle Theft (8%).

3%
3%
3%

The top three of M.O.’s consisted of a similar list in Q2-2018
with Pilferage also in the number one position (47%) and Curtain
Slashing in second place (25%). The only slight change on the
list was in third place, shared between Theft of Full Truckload and
Vehicle Theft (7% each).

EMEA—Cargo Theft by Event Type
Q2-2019
23%

8%

6%
50%

5%
4%
3%
1%

Pilferage 50%
Curtain Slashing 23%
Vehicle Theft 8%
Theft of Full Truckload 6%
Facility Theft 5%
Hijacking 4%
Fuel Theft 3%
Deceptive Pickup 1%

38%

1%

2%
2%
2%
1%
1%
1%

Unknown 38%
Attempted Theft 24%
Auto & Parts 9%
Food & Drinks 4%
Miscellaneous 3%
Home & Garden 3%
Electronics 3%
Building & Industrial 3%
Clothing & Shoes 3%
Metals 2%
Personal Care 2%
Alcohol 2%
Cash-in-Transit 1%
Tobacco 1%
Sports Equipment 1%
Pharmaceuticals 1%

Cargo Theft by Day
There is rarely a change in the day of the week on which most
cargo theft incidents occur. Midweek always seems to be a
higher risk and in Q2-2019 that continued, with Wednesday (206
incidents), Tuesday (192) and Thursday (190). In Q2-2019, the
Day of the Week was recorded as “Not Defined” in 295 incidents
In Q1-2018, the list consisted of the exact same days but in a
slightly different order with Tuesday (306) in first place, followed by
Wednesday (269) and Thursday (264). There were 230 incidents
recorded as “Not Defined”.

EMEA—Cargo Theft by
Day of the Week, Q2-2019
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Cargo Theft by Time of Day
With the M.O.’s of Pilferage and Curtain Slashing being the most
used, it is not surprising that Night continues to be the time of day
that most recorded incidents occur. In Q2-2019, Night saw 51%
of the incidents recorded, with a much smaller portion of 12%
during the Day. [Not Defined] accounted for 37%.
In Q2-2018 it was quite similar with Night in the number one
position (53%), followed by Not Defined (36%) and Day (11%).

EMEA—Cargo Theft by Time of Day
Q2-2019
12%

37%

51%

Night 51%
Day 12%
Not Defined 37%

Peripheral Cargo Theft Risks
8 APRIL 2019
For several months, a cosmetics brand and
a logistics platform located in Roye (Somme
in Northern France), have been the target of very ingenious
criminals. They try to steal cosmetics loads by placing a
geolocation device on trailers as they depart. They then track and
follow the truck at a distance ready to empty it when the driver
stops.

20 APRIL 2019
ATM thefts are part of an international crime wave. In
2018, 4,549 acts like Ireland’s digger-assisted robberies
occurred across 20 countries. While the recent spate
of ATM thefts in Ireland is shocking, it should not be surprising.
European countries have seen a massive increase in attacks on
bank machines in recent years, which have increased by 27% in a
year. In 2017, there were 3,584 reported incidents in 20 countries
during which €31 million was taken. The incidents in 2018
involved €36 million.

23 APRIL 2019
A truck driver does not have to prove that
he/she has spent the obligatory weekly
long rest period outside the cabin of the vehicle. The European
Commission has determined and confirmed this in a letter to the
international road transport organization, the IRU. For example,
the driver does not need to be able to submit hotel bills or bills
from other sleeping places if a controller requests this. This
considerably limits the control options on the so-called ‘cabin
sleeping’.

26 APRIL 2019
Approximately four hundred police officers from
the Romanian Directorate for Investigation of
Organized Crime and Terrorism (DIICOT) and the
Dutch National Police, with the support of Europol
and Eurojust, swooped on suspects in both these countries
believed to be part of an organized crime group involved in fake
carrier fraud. The targeted criminals allegedly caused damages
estimated at €2 million for the period 2017-2019. The members
of the OCG ‘spoofed’ real e-mail addresses of cargo companies,
pretending to be the companies’ representatives. They then
received offers for cargo services from various victims, signed the
counterfeit contracts, and scheduled the date and place of the
cargo delivery. Once they received the cargo, the members of
the OCG appropriated the prepayment for the cargo service and
the cargo itself, using forged documents and vehicles with fake
license plates. The stolen cargo, which was later resold within the
European Union at a lower price, contained a variety of goods,
ranging from solar panels to aluminum bars and clothing.

sensitech.com
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6 MAY 2019
The South African Revenue Service (SARS) is
looking to introduce track-and-trace technology
for cigarettes and has invited tenders for the
service. The country wants to procure a “fiscal marking and
track and trace solution for marking of cigarettes,” with the
implementation “planned to occur on a full scale” in order to
curb revenue leakages from the illicit tobacco economy. The
tender is for the “production management” of the track-and-trace
solution, with the service provider expected to work with cigarette
manufacturers to implement the system.

6 JUNE 2019
The enormous and growing scale of the problem
of counterfeiting throughout the EU – including
Ireland – and its damaging effects on legitimate
business are brought into sharp relief in the
publication of the European Union Intellectual Property Office
(EUIPO) report published recently. The 2019 status report on
intellectual property rights (IPR) infringement estimates that the
EU may be losing up to €60 billion in annual sales through IP theft
in goods and services, representing 7.4% of total sales across
eleven business categories.

20 MAY 2019
KwaZulu-Natal in South Africa is in the grip
of an escalating war that has seen longdistance trucks torched and truck drivers attacked. The incidents
have sparked fear in the road-freight logistics industry, as many
logistics companies have been forced to park their trucks for
fear of an attack. Recently, two trucks had bricks thrown at them
while driving through Pietermaritzburg. The bricks shattered a
windscreen, narrowly missing the driver and hitting the second
driver who was sleeping inside.

27 JUNE 2019
The UK government has announced new plans to
create an “express freight contingency arrangement”
to keep supplies of critical medicines coming into
the country if it leaves the EU without a deal on 31 October. In an
apparent change of strategy, following the disastrous attempt to
secure extra ferry freight capacity before 29 March – estimated
to have cost hundreds of millions in charter costs, legal fees and
compensation – cabinet minister David Liddington told parliament
yesterday the new capacity would remain “flexible”. “The
Department for Transport is putting in place a freight capacity
framework agreement that will provide government departments
with the ability to secure freight capacity for our critical supply
chains as and when required,” he announced.

22 MAY 2019
The police in Brussels rolled up two criminal
gangs involved in human trafficking. A total of
thirteen people have been detained, the Belgian
Public Prosecution Service (OM) reports. An organization of
predominantly foreign nationals made money by smuggling clients
recruited in Brussels to the United Kingdom. They were placed in
trucks at parking places in Luxembourg.

2 JUNE 2019
An armed gang attacked a logistics platform in
Italy stealing hundreds of smartphones with a total
value of around €1M. The assault on the logistics
platform demonstrated a military style. Around four
o’clock in the morning, a group of ten people blocked the
access roads to the Somaglia plant, in the province of Lodi,
with four trucks. Important arteries were also blocked, such
as the Casalpusterlengo exit of the A1 motorway and the 234
Mantovana highway. After isolating the warehouse, the thieves cut
the outer fence and brought another truck to the forefront. The
armed men then entered the warehouse and loaded numerous
pallets filled with smartphones, ignoring the surveillance cameras.
The alarm went off, but when the Carabinieri patrols arrived, the
perpetrators were already gone. To cover the escape, the gang
transferred the loot to other vehicles, leaving behind the truck
used for the raid.

sensitech.com
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Cargo Crime by Country (Top 5)

Location

Sweden

The data from Sweden normally does not detail much
diversification when it comes to the locations reported. Unsecured
Parking accounted for the majority of these incidents with 98%
of reported incidents in Q2-2019. The remaining 2% occurred at
Company Yard/Premises.
In Q2-2018 the SCIC was able to report only one targeted
location in Sweden: Unsecured Parking (100%).
Event Type
There were only two reported Modi Operandi in Q2-2019 in
Sweden: Pilferage (80%) and Vehicle Theft (20%).
This is very similar to what was reported in Q2-2018: Pilferage
(88%) and Vehicle Theft (12%).
Product Type
In Sweden, when incidents are recorded there is often no product
type defined; therefore in Q2-2019, Unknown Products (100%)
was the only product category recorded.
In Q2-2018, Unknown Products (92%) was as usual in first place,
followed by Auto & Parts (7%) and Personal Care (1%)

Total
According to the Q2-2019 data that our respected partner, the
Swedish Police was kind enough to share with us, we can see
that the majority of cargo theft activity occurs in the southern
half of the country. The SCIC recorded 405 incidents in Q2-2019
versus 499 incidents that were collected in Q2-2018, a decrease
of 19%.
Provinces
The three most targeted areas in Q2-2019 in Sweden were:
1. Skåne (121 incidents)
2. Stockholm (108)
3. Västra Götaland (49)
The top provinces of Q2-2018 were similar to Q2-2019 with
Skåne and Stockholm in joint first place (126 each), followed by
Västra Götaland (78) and Jönköping (42).

sensitech.com
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Germany

Location
Unsecured Parking across Europe is a major issue, and no
more so than in the country of Germany, which the majority of
shipments in Europe transit whether going North to South, East
to West or vice versa. The number one location in Q2-2019 in
Germany is Unsecured Parking (77%), followed by Company
Yard/Premises (12%) and Warehouse/DC (7%).
In Q2-2018, the picture is similar with Unsecured Parking (82%) in
first place, followed by Company Yard/Premises and Warehouse/
DC in joint second (9% each).
Event Type
The type of event that occurred most often in Germany in
Q2-2019 was Curtain Slashing (48%), followed by Pilferage (35%)
and Facility Theft (7%).
In Q2-2018, the top three was very similar with Curtain Slashing
and Pilferage (39% each) in first place, followed by Facility Theft
(9%) and Vehicle Theft (5%).
Product Type

Total
Cargo theft incidents in Germany are highlighted on the heat
map above. With assistance from our trusted partner at the
German Police, the SCIC has recorded 353 incidents in Germany
in Q2-2019. This is an increase of 36% when compared with
Q2-2018, as there was a reduced number of incidents then with
260.

Just as in Q1-2019, the product type targeted most in Q2-2019
continues to be Auto & Parts (13%), followed by Building &
Industrial (5%), and Electronics, Miscellaneous and Home &
Garden (4% each). Attempted Theft accounted for the largest
portion with 44% of the quarter’s incidents; Unknown Product
had 17%.
Auto & Parts (21%) was also the number one position in
Q2-2018, followed by Miscellaneous (7%) and Metals (6%).
Attempted Theft was the largest category also last year with 27%;
12% of incidents were Unknown Product.

Provinces
As requested by our German partner, the SCIC will leave out the
top three when it comes to most targeted states due to the fact
that not every Federal State is recording cargo theft incidents
the same way. The SCIC will therefore refrain to avoid creating a
distorted picture.
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The Netherlands

Location
Unsecured Parking (92%) continued to have a high percentage of
the incidents recorded in Q2-2019, followed by Secure Parking
(5%), a location that normally does not feature in the top three.
Warehouse/DC (2%) was third on the list.
Q2-2018 was similar with Unsecured Parking (80%) being the
location where most incidents were recorded. There was a
difference with the remaining Modi Operandi as it was followed by
Company Yard/Premises (18%), then Rail and Seaport (1% each).
Event Type
The most frequent M.O. seen in Q2-2019 was Curtain Slashing
(51%), followed by Pilferage (30%) and Vehicle Theft (11%).
In comparison to Q2-2018, we see that these event types were in
the exact same position with a slight change in the percentages:
Curtain Slashing (46%), Pilferage (34%) and Vehicle Theft (14%).
Product Type

Total
As in previous quarters, criminal activity occurred mostly in the
central and southern parts of The Netherlands as shown in the
above heat map.
With the help of our respected partners of the Dutch National
Police, the SCIC was able to record a total of 255 incidents in
Q2-2019. This is significantly higher with an increase of 106%,
compared to Q2-2018 when there were 124 incidents recorded.

The Netherlands in Q2-2019 is aligned with most other countries
in EMEA—the SCIC recorded Auto & Parts (16%) as the
product category most targeted, followed by Electronics and
Miscellaneous (4% each), then Clothing & Shoes and Home
& Garden (3% each). Attempted Theft accounted for 50%;
Unknown Product for 11%.
Q2-2018 shows a fairly similar picture as Auto & Parts (16%)
was the product category most targeted, followed by Electronics
(10%) and Home & Garden (6%). 44% of incidents recorded were
Attempted Theft; 8% were Unknown Product.

Provinces
The three most targeted provinces in Q2-2019 in The Netherlands
were:
1. Limburg (96 incidents)
2. North Brabant (94)
3. South Holland (30)
In Q2-2018, the top three list consisted of North Brabant (53),
Limburg (26) and South Holland (19).

sensitech.com
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Belgium

Location
In Belgium, the locations of cargo thefts are limitedly specified.
Therefore, the number one targeted location consists of nearly
all incidents recorded: Unsecured Parking (99%). The rest of the
incidents fall under Warehouse/DC (1%).
The divide of incidents did not show a major difference in
Q2-2018 either. Unsecured Parking (98%) covered the most
targeted location as well, followed by Company Yard/Premises
(2%).
Event Type
Like the specification of location, there is a limited diversification in
Type of event in Belgium. The most applied is Pilferage (97%). The
number two position is shared by Curtain Slashing, Fuel Theft and
Facility Theft (1% each).
Q2-2018 had Pilferage (95%) as most common type of event as
well. The number two position was taken by Hijacking (2%). The
third place was shared by Vehicle Theft, Theft of Full Truckload
and Curtain Slashing (1% each).

Total
Our trusted partner at the Belgian Police was willing and able
again to share their data. This allowed the SCIC to record a total
of 154 incidents in Q2-2019. In Q2-2018, the SCIC was able to
collect 144 incidents from Belgium, which comes down to an
increase of 7%.
Provinces
The three most targeted areas in Q2-2019 in Belgium were:
1. Hainaut (49 incidents)
2. Liège (33)
3. East Flanders (17)

Product Type
Unlike most other EMEA countries, Auto & Parts is not the most
targeted product type in Q2-2019 in Belgium. This spot is taken
by Personal Care (16%), which is a deviation from the other
countries in the top five. This is followed by both Food & Drinks
and Home & Garden (10% each). Last position is taken by two
categories as well, being Clothing & Shoes and Auto & Parts (8%
each). Attempted Theft (22%) was the most recorded category;
Unknown Product accounted for 7%.
Personal Care (11%) was also ranked first in Q2-2018, followed
by Clothing & Shoes (10%), then Food & Drinks and Auto & Parts
(8%) in the third position. Of all incidents recorded, 17% were of
Unknown Product; 17% were Attempted Theft.

Q2-2018 showed Hainaut (77) in the number one position again,
followed by West Flanders (14) and Antwerp (13).

sensitech.com
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Russia

Location
There is a significant difference in the locations where incidents
are recorded in Russia versus what is typically seen across the
rest of EMEA. In Q2-2019, Company Yard/Premises (54%) was in
first place, followed by In-Transit and Warehouse/DC (17% each),
and Rail (9%).
Q2-2018 was quite similar with Company Yard/Premises (45%)
also in the top spot, followed by In-Transit (27%) and Warehouse/
DC (19%).
Event Type

Total

There is a significant difference in what is typically seen in
EMEA in the M.O. recorded in Russia for Q2-2019. Theft of Full
Truckload (70%) was by far the top event type. Deceptive Pickup
and Pilferage (13% each) followed in second, and Facility Theft
(4%) in third. It is important to highlight the large presence of fraud
and fake documentation leading to products being unloaded in
different locations than what is planned by the owner or initially
picked up deceptively from origins. In a large number of incidents,
employee involvement including that of the driver is suspected.

This is the first time Russia entered the top five countries, thanks
to our new trusted partner RIFT Advisory. The heat map above
shows the locations where the SCIC was able to record 66
incidents in Q2-2019.

The top three event types in Q2-2018 consisted of largely the
same categories as Q2-2019: Theft of Full Truckload (74%),
followed by Deceptive Pickup (17%) and Pilferage (7%).

As our trusted partner provided historical data as well, it enables
a comparison versus Q2-2018. In Q2-2018 there were 93
incidents recorded, so we see a reduction of 29% this quarter. It
is important to outline that this is not a complete list of incidents
that have occurred in Russia, and like most countries, incident
reporting and data sharing is limited

Product Type

Provinces
The three most targeted areas in Q2-2019 in the Russia were:

In Q2-2019, the product type targeted most was Food & Drinks
(26%), followed by Building & Industrial (17%) and Metals (14%).
Only 1% of incidents recorded were Attempted Theft; there were
no incidents with Unknown Product.
In Q2-2018, the picture was similar with just second and third
place swapping. Food & Drinks (25%), Metals (22%) and Building
& Industrial (17%). There were no incidents recorded of Attempted
Theft; 2% of incidents were Unknown Product.

1. Central District (48 incidents)
2. Southern District (6)
3. Northwestern Province and Ural (4 each)
The top three in Q2-2018 consisted of Central District (50),
Northwestern Province (13) and Ural (12).
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About SensiGuard Security Services Data

About SensiGuard Security Services

Unless otherwise noted, the theft statistics in this
assessment are derived from data collected by the
SensiGuard Supply Chain Intelligence Center and
other information collected from reliable sources. The
Intelligence Center captures cargo theft and supply
chain risk data from numerous sources across the globe. These
include, but are not limited to, the databases of SensiGuard
Security Services, its customers, law enforcement agencies,
industry organizations, insurance industry sources, and news
reports. This report offers an analysis of the data collected
during Q2-2019, providing insight into cargo theft and supply
chain risk across the globe.

SensiGuard Security Services is a leading provider of global
logistics security services, offering tracking and monitoring
solutions that provide organizations with cargo security,
transparency and supply chain integrity from origin to
destination. Using real-time visibility technology and layered
solutions, organizations can actively monitor their cargo
anywhere in the global supply chain to mitigate the risks
associated with theft, spoilage, counterfeiting and more. With
operations across the globe, SensiGuard is uniquely positioned
to deliver services regionally across diverse supply chains.

Please note that cargo theft goes largely unreported; as such,
total theft figures for a particular country or region are likely
higher than stated. In addition, global cargo theft circumstances
and risks change, sometimes frequently and quickly, and in
ways that may make the facts and opinions expressed here no
longer valid. Therefore, the extent to which organizations rely on
the information provided in this assessment should be solely at
their discretion.

SensiGuard Security Services is part of Sensitech Inc., a leading
provider of supply chain visibility solutions. Sensitech is focused
on delivering supply chain visibility solutions that track, monitor
and protect products for global leaders in the food, life sciences,
consumer goods, and industrial markets. Our solutions are
focused in three key areas: quality and compliance, supply
chain security, and logistics performance management.
Quality and compliance solutions address temperature-sensitive,
complex supply chains focused on delivering the highest
quality possible, while our supply chain security solutions help
to mitigate risks associated with theft, diversion and chain of
custody. Sensitech’s logistics performance solutions deliver
origin-to-destination, real-time transparency to any in-transit
journey. Sensitech Inc. is an ISO 9001:2015 company,
headquartered in Beverly, Mass., with more than 35 sales,
service and distribution locations around the world. Sensitech is
a part of UTC Climate, Controls & Security, a unit of United
Technologies Corp., a leading provider to the aerospace and
building systems industries worldwide.
More information about Sensitech is available at
www.sensitech.com
To register to receive alerts, bulletins and reports, please visit the
SensiGuard Supply Chain Intelligence Center

The information contained in this document is the property of Sensitech Inc. This information may not be sold, licensed, or used for business development in any capacity without the prior written
consent of Sensitech Inc. Sensitech Inc. encourages recipients to use this information for cargo theft prevention activities and to share this information in its entirety with colleagues who may also benefit
in a theft prevention capacity.
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