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Sensitech Inc. is focused on delivering supply chain visibility solutions that track, monitor and protect products for global leaders in the food, life sciences, consumer goods, and industrial markets. Our 
solutions are focused in three key areas: quality and compliance, supply chain security, and logistics performance management. Quality and compliance solutions address temperature-sensitive, complex 
supply chains focused on delivering the highest quality possible, while our supply chain security solutions help to mitigate risks associated with theft, diversion and chain of custody. Sensitech’s logistics 
performance solutions deliver origin-to-destination, real-time transparency to any in-transit journey. Sensitech Inc. is an ISO 9001:2015 company, headquartered in Beverly, Mass., with over 35 sales, service 
and distribution locations around the world. Sensitech is a Carrier company, a leading provider of heating, air conditioning and refrigeration systems, building controls and automation, and fire and security 
systems leading to safer, smarter, sustainable and high-performance buildings. Unless otherwise indicated, all trademarks and service marks are the property of Sensitech Inc. Visit www.sensitech.com for 
additional information. ©2020 Carrier. All Rights Reserved. 
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SensiWatchTM Insights puts the power of supply chain risk management in your hands. 
Easily mitigate in-transit risk in real-time using IoT sensors and analytics to proactively 
address issues before they become critical.   

• Real-time location visibility through interactive maps

• Dynamically evaluate risk as cargo moves through the
supply chain based on configurable analytics

• Gain support from Sensitech’s direct, global support
via local presence in over 70 countries

• Access shipment status based on milestones, location,
environmental conditions and risk events

• Configurable exception-based alerts; i.e. extended stop,
delayed at border, trailer opened at unauthorized location,
off route, stopped in high crime area, late arrival, etc.

• Manage and escalate notifications and risk events
with logistics partners to help manage resolution
and accountability

• Real-time dashboard of global supply chain status, risk level,
and open issues


